
1 
PSCE Online Conference January 2021                                                                           www.psc-europe.eu 
Conference Report 

  



2 
PSCE Online Conference January 2021                                                                           www.psc-europe.eu 
Conference Report 

Executive Summary 
Public Safety Communication Europe (PSCE) Forum held its 22nd conference online on 19th and 20th 

January 2021. The event attracted more than 500 registered participants from Europe and beyond 

(Japan, Australia, USA). 

PSCE is always dedicated to delivering on topics that are relevant and on trend for the public safety 

sector.  Over the course of the two-day virtual event, we succeeded in show-casing a variety of the 

most up to date themes affecting the sector. We gave the floor to 25 speakers from high-level 

institutions such as the European Commission (DG CONNECT), the European Parliament, the 

European Union Agency for Cybersecurity (ENISA), the European Space Agency (ESA) and the Joint 

Research Centre (JRC), who addressed topics ranging from artificial intelligence for the public 

preparedness and disaster response (PPDR) sector, cybersecurity, climate emergency and new space 

applications.  

The official topics of the conference included: 

 Topic 1: Useful, usable, trustworthy Artificial Intelligence systems for PPDR 

 Topic 2: Cybersecurity and Resilience 

 Topic 3: Climate Emergency: What’s the scale of the challenge? How to mitigate climate 

change effects on PPDR organizations? How are PPDR organisations adapting? 

 Topic 4: New Space Applications: What Future Use Cases for PPDR? 

 

In turn PSCE was delighted to welcome almost 500 registrants from across the public safety sector to 

the virtual event, who were afforded the opportunity to engage with our speakers. Overall, PSCE 

strived to provide a balanced debate while keeping a focus on the pervasive theme that the work 

developed by first responders and for first responders is paramount for a secure and resilient 

society.  

PSCE availed of the opportunity to speak about the current progress of the two pre-commercial 

procurement (PCP) projects for which it acts as Co-ordinator, which are: the BroadWay PCP and 

BroadGNSS PCP.  

 On the first day of PSCE’s two-day bi-annual conference, the lead contractors of the three 

supply teams currently participating in the second phase (Prototype Development) of the 

BroadWay PCP project - Airbus DS SLC, Leonardo S.p.A. and Frequentis AG, were each 

invited to give a promotional presentation to participants. More information on this project 

can be found on: https://www.broadway-info.eu/ 

 

 On the second day of the conference, Dr David Lund, gave a presentation on the BroadGNSS 

PCP project, which launched on the 1 December 2020, involving the European Global 

Navigation Satellite Systems Agency (European GNSS Agency – GSA) as the granting 

authority. The official tendering for this project will be pre-empted by a requirements 

validation study and an open market consultation. More information on this project can be 

found on: https://www.broadgnss-info.eu/ 

 

https://www.broadway-info.eu/
https://www.broadgnss-info.eu/
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This report provides a flavour of the conference by highlighting a number of presentations. The full 

range of presentations and slides are openly available for download via this link. In addition, the 

link to the video recording of each session is also provided in this report. 

 
 

PSCE Conference Day 1  
The conference was opened by Dr David Lund, President of PSCE, who extended a warm welcome to 
all participants and set out the themes of the conference. 
 

 
Session Recording Link: https://www.youtube.com/watch?v=v-XakQCbQVM 
 

 
Ms Renate Verheijen, of the EU Agency for Cybersecurity (ENISA), opened the conference by 

speaking about the first topic, in a paper entitled: Cybersecurity certification & impact on public 

safety. The point was made that as we communicate, govern our countries, drive our businesses, 

work together, and spend our free time is all to a large extend based on digital connection; ensuring 

that infrastructures, connected devices and use of internet is safe becomes more and more 

essential. The European Union Agency for Cybersecurity, based upon the Cybersecurity Act, is 

assisting Member States and the Commission in all dimensions of cybersecurity by offering our 

expertise. Cybersecurity certification of ICT products, ICT services and ICT processes that are in the 

heart of the digital ecosystem is an important way to become more resilient against cyberattacks. 

The following aspects were also highlighted as part of this drive:  

 

 The design of a European Cybersecurity Certification Framework & the impact for public 

safety communication 

 The strategic planning for additional cybersecurity certification schemes: The Union Rolling 

Work Programme) 

 The design of certification schemes & stakeholder involvement 

 The current state of play of ICT Product and Cloud Service scheme development  

 The mechanism of maintenance and review of schemes 

 

 
Ms Julie Ruff, of DG-CONNECT, spoke about: The EU approach to 5G cybersecurity: content and 

implementation of the EU Toolbox. As 5G networks will play a central role in achieving the digital 

https://doc.psc-europecollab.eu/index.php/s/mxCDaQtQo4ijHwk
https://www.youtube.com/watch?v=v-XakQCbQVM
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transformation of the EU’s economy and society in the years to come, it is therefore essential to 

ensure that 5G networks are secure and resilient against increasing cyber threats and incidents. 

This is particularly important for crucial infrastructure such as the energy, transport, financial and 

health sectors. 

  

To secure the roll-out of 5G networks, EU Member States have assessed the security risks and 

agreed on a set of mitigating measures presented in the EU Toolbox on 5G cybersecurity, developed 

with the support of the European Commission and the European Cybersecurity Agency (ENISA). On 

16 December 2020, the European Commission, with the support of EU Member States and ENISA, 

presented a set of concrete actions to continue the coordinated work at EU level on 5G 

cybersecurity, as part of the EU Cybersecurity Strategy for the Digital Decade. 

 

 
 

Mr J Happa and Ms M Buscher, of the University of Lancaster presented on Human-as-solution: We 

need to think about cybersecurity differently. They discussed studies which show that human error 

is the main cause of up to 95% of cyber security breaches and explored why is this? It was suggested 

that there are opportunities for technology to be designed differently to better support PPDR 

practitioners in enacting cybersecurity, complemented by organisational innovation. 

 

 

PSCE were delighted to have Mr Larry Greenstein, of Airgain, an official sponsor for the PSCE 

conference, on board who delivered a paper entitled: The connected advantage: optimising 

coverage, penetration and throughput for vehicle devices. Mr Greenstein’s presentation centred on 

Antenna-Modems which help transcend the demands of critical communications for Emergency 

Services and Public Safety fleet vehicles, by delivering a boost in power to the antenna elements, 

higher data rates, significantly more coverage, and increased building penetration. In particular, he 

described AirgainConnect, which is a rugged vehicle Antenna-Modem solution that combines a 

4G/5G modem and antenna assembly in a single roof mount enclosure.  
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Session Recording Link: https://www.youtube.com/watch?v=vXqaEECyvF4 

 

Mr Garcia Del Blanco, of the European Parliament, spoke about: The transversal approach of the 

European Parliament for the second topic: Useful, usable and trustworthy AI systems for PPDR. He 

emphasised the importance of policy relating to Artificial Intelligence being in tune with EU values, in 

order to safeguard human sensitivities, and not to prejudice or cause harm to society and foster 

proper governance systems which ensure technologies comply with highest standards. 

 

Continuing with topic 2, Mr JP Monet, of the French Fire Fighters, presented on a paper titled: 

When IA boosts Civil Protection response efficiency. He recounted that for years, safety and security 

have been using several pathways to increase response quality and efficiency. However, in more 

recent times, civil protection, after monitoring its own processes and implementing continuous 

improvement, foresees the use of artificial intelligence in order to provide an efficient public service. 

Nowadays, mainly experimentally, AI begins to emerge in this very peculiar field:  

 Analyse of incoming emergency calls, 

 Analyse and synthesis of several operations parameter to estimate the future work force 
need, 

 Screening and treatment of social media data to give relevant input to crisis managers, 

 Machine learning for robots, 

 Restoration and humanitarian aid. 

 

Ms Laura Kuurne, of the Finnish National Rescue Association, delivered a presentation titled: 

Predictive modelling applied in accident analysis and prevention. Ms Kuurne began by saying that 

predictive modeling and use of AI in accident analysis and prevention has become increasingly 

popular in public safety industry over the last decade. The Finnish National Rescue Association 

(SPEK) has recently started to look into investigating how predictive modelling and machine learning 

https://www.youtube.com/watch?v=vXqaEECyvF4
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based algorithms can be used to develop risk analysis for the rescue services in Finland. It includes 

exploring how prediction models and related platforms are currently used to benefit the risk 

analyses abroad and how these can be applied to benefit the local rescue services.  She described 

that part of the research involves the testing of different risk prediction models with local data, with 

the aim of building a statistical tool that can be used to predict fire incidents in residential houses 

and commercial properties in Finland.  

 
PSCE Conference Day 2  

 

Session Recording link: https://www.youtube.com/watch?v=EWqzWDY0MsA 

 

Ms Kirsty Hagon of IFRC, spoke about Tackling the humanitarian impacts of the climate crisis. Ms 

Hagon explores the ramifications of the IFRC’s 2020 World Disasters Report, which looks at trends in 

disasters, in particular climate and weather-related disasters since the 1960s, as well as the 

projections of what we can expect in the future. The report explores how the world is responding to 

climate change and, unfortunately, how it is failing in too many regards. As lead author of this 

report, Ms Hagon spoke about vulnerable communities what those engaged in disaster risk 

reduction and response need to do differently and better. 

 

 

Station Officer Graham Tait AFSM, Operational Communications Systems Officer – Fire & Rescue 

New South Wales, presented a paper titled: The impact of increasing wildfire risk and the need for 

emergency services to adapt their communications systems for greater resilience. 

Mr Tait looked at how emergency services are adapting their communications systems to be able to 

cope not only with the added load, but also the need for greater resilience so critical 

communications can be maintained to support operations and safety at all times. This was set 

against the backdrop of the increases in severe weather and prolonged drought conditions in 

Australia, has resulted in the traditional bush fire season becoming longer, and the severity of fires 

to worsen. In the 2019/20 bush fire season, NSW faced its most severe bush fire season in living 

https://www.youtube.com/watch?v=EWqzWDY0MsA
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memory, with active fires running continuously from August 2019 until February 2020. These fires 

not only impacted on the community with significant loss of life and property, but also on the fire 

and support agencies as well. These fires put a significant load on to traditional communications 

systems and infrastructure and was found to has some significant gaps. 

 

 

Presentation  – Sponsor Event 

 

PSCE were delighted to have Mr Vincent Geffray of Everbridge, joining the PSCE conference as an 

official sponsor. Continuing with topic 3, Geffray delivered a presentation entitled:  Considerations 

for choosing a mobile alerting technology to meet the EU Directive on public warning. Mr Geffray 

explained that Everbridge is the only vendor that can deliver both the technologies recommended 

by BEREC, in a single platform and without the need for any third-party dependency and is the 

world’s most trusted national public warning solution. It has a purpose-built platform offering 

unique benefits, meeting and exceeding the requirements of EECC Article 110 and is designed to be 

modular, flexible, expandable.   

 

 

Session Recording Link: https://www.youtube.com/watch?v=C6u8HAW1gKA 

 

 

Regarding the 4th topic: New space applications: what future use cases for PPDR?, Mr V 

Schumacher of the European Space Agency (ESA) spoke about: ESA 4S- Space system for safety and 

security. Mr Schumacher is Technical Officer at ESA's Downstream Business Applications 

Department, part of ESA Space Solutions that supports the development of sustainable services 

utilising space assets and provides funding opportunities and expert support to entrepreneurs. 

https://www.youtube.com/watch?v=C6u8HAW1gKA
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Mr Schumacher described that the ESA has launched a new Strategic Programme Line for “Space 

Systems for Safety and Security” (4S) in 2020. 4S has the double objective to support 

competitiveness to enable European industry to benefit from the significant economic opportunity 

and growing world-wide demand for “4S” SatCom solutions, as well as to respond to the growing 

European societal and institutional needs in Safety and Security. Public Safety is one of the main 

domains addressed by 4S.  

 

 

Ms Monika Gahler, of the German Aeropsace Centre, delivered a paper titled: Future developments 
of Earth Observation and their potential for PPDR.  Ms Gahler spoke about geospatial and earth 
observation technologies, which have become essential tools to support Public Protection and 
Disaster Response (PPDR) by adding value through the rapid provision of crisis information. Several 
emergency mapping mechanisms have been established at different (inter)national levels, e.g. the 
Copernicus Emergency Management Service (CEMS) at European level, the ZKI-DE Service in 
Germany and the International Charter for Space and Major Disasters. She stressed that in order to 
link research and development (R&D) with operational crisis management (CM) and to ensure a 
mutual exchange, joint (EU) projects are essential, especially in the area of service development. 
This allows end-users to articulate their needs, share research results and then develop, test and 
operationalise them according to those needs.  
 

 

Mr Simon Gray, Vice President of Humanitarian Affairs for Eutelsat, spoke about ESA-Next 

generation satellites and universal IoT via satellite.  By way of background information, Eutelsat is 

leading one of two consortiums selected to answer the ESA ARTES 4S NEXT GENERATION SATCOM 

EUROPEAN INFRASTRUCTURE SYSTEM STUDY, which is integrating appropriate and secure Next 

Generation SatCom components into European telecommunication infrastructure, to greatly help to 

increase its overall resilience to any kind of disruption, bring additional capacity and ensure its pan-

European as well as global coverage. Mr Gray described the Eutelsat ELO (Eutelsat Low earth Orbit 

for the internet of things) constellation for IoT via satellite will allow the first universal service 

provision on a global basis regardless of whether you are at sea or on land. IoT via satellite allows for 

low cost as well as power grid independence, essential for such applications as environmental 

monitoring and early warning systems. 

 

 


